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Modification: IBM (@server iSeries 400 Solutions
Promotion

Overview

The IBM @server iSeries 400 Solutions Promotion has been modified.
Effective October 2, 2001, changes have been made to the list of qualifying
software solutions.

In addition, the requirement that the qualifying solution must use at least 50%
of the Commercial Processing Workload (CPW) relative performance value for
the eligible hardware acquired under this promotion has been deleted. This
change is effective retroactively to July 10, 2001.

All other terms and conditions remain unchanged.

This announcement supersedes United States Marketing Announcement
301-142 , dated August 28, 2001, and Canadian Announcement A01-1237,
dated August 28, 2001. The following revised announcement includes the
above changes.

The Offer

For a limited time only, if you acquire a new eligible IBM @server iSeries 400
Model 270 or 8xx and a new qualifying software solution (software solution
upgrades do not qualify), you can receive a rebate.

The rebate ranges from 5% to 15% of the purchase (invoice/bill of sale) price
of the new eligible server, depending on:

* the model and processor feature purchased;
« the date of shipment from IBM; and
* the invoice/bill of sale date.

You can only qualify for one rebate for each eligible serial-numbered machine
type/model acquired under this promotion.

For a list of eligible products, refer to the Qualifying/Eligible Products  section.
Start and/or End Dates

To qualify for a rebate that is equal to 10% of the purchase price of an eligible
Model 270 server or 15% of the purchase price of an eligible Model 8xx
server:

« the date of shipment from IBM for the eligible server must occur on or after
July 10, 2001, but no later than September 30, 2001; and

¢ invoices/bills of sale for the eligible server must have a date (purchase
date) of on or after July 10, 2001, but no later than October 12, 2001.

To qualify for a rebate that is equal to 5% of the purchase price of an eligible
Model 270 server or 10% of the purchase price of an eligible Model 8xx
server:

« the date of shipment from IBM for the eligible server must occur on or after
July 10, 2001, but no later than December 31, 2001; and

¢ invoices/bills of sale for the eligible server must have a date (purchase
date) of after October 12, 2001, but no later than January 10, 2002.

Invoices/bills of sale for new qualifying software solution licenses can have a
date (purchase date) that is up to 90 calendar days before or after the date
of the invoice/bill of sale for the eligible server.

For ordering, contact:
Your IBM representative, an IBM Business
Partner, or IBM Americas Call Centers at

800-IBM-CALL Reference: AE001

This announcement is provided for your information only. For additional information, contact your IBM representative,
call 800-IBM-4YOU, or visit the IBM home page at: http://www.ibm.com.

IBM United States IBM is a registered trademark of International Business Machines Corporation. 301-169



Qualifying/Eligible  Products

Eligible Products

New Servers

Machine Processor
Type Model Feature
9406 270 All**

820 All**

830 All

840 All

** Exceptions: A new Model 270 or 820 acquired with any of the
following features is not eligible for a rebate:

270 2250 with 1516
270 2252 with 1516
270 2253 with 1516
270 2231 with 1516
270 2232 with 1516
270 2234 with 1516
270 2422
270 2423
270 2424
270 2452
270 2454
820 2425
820 2426
820 2427
820 2456
820 2457
820 2458
820 0150
820 0151
820 0152

Qualifying Software Solutions
To qualify for this promotion, you must acquire at least one of the following software solutions.
Business Intelligence (BI) Solutions

The Business Intelligence software solutions listed below include at least two of the following Business Intelligence
functions:

Data access using graphical analysis

Data cleansing

Data extraction, transformation, and replication

Data mining

Data Warehouse or Data Mart generation and management
Metadata management

Online Analytical Processing (OLAP)

SAP Business Warehouse

Qualifying Bl Solutions

Vendor Solution

A3 Solutions A3 Profit Center Suite (A3Vision,
A3Fortune, A3Quest, and A3Legend)

Acxiom Corporation AbiliTec

American Software USA Inc e-intelliprise

Analytical Solutions Inc E*TELLIGENCE

Andyne Pablo

Brio Technology Brio Query Enterprise

Business Objects SA BusinessObjects

Centerfield Technology Database Essentials

Coglin Mill RODIN

Cognos Inc Impromptu

Cognos Inc PowerPlay

Computer Associates ERwin

Constellar Corp Hub

Constellar Corp WarehouseBuilder
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Vendor

CorVu

Crystal Decisions
D2K Inc

Data Junction
DataMirror Corp
Datanomix Inc
Dimensional Insight
Dimensional Insight
Dimensional Insight
DST Systems Inc
Evolutionary Technologies
Group 1 Software

IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp

InfoManager Inc
Information Builders
Information Builders
Information Builders
interBiz Solutions

JDA Software Group Inc
Lakeview Technology Inc
Mainline IT
MicroStrategy Inc
ModelWare Inc
NewGeneration Software
Olympic amis

Oracle Corp

Orenburg

OS Solutions International Inc
SAMAC Software GmbH
Sand Technology

SAS

Sedona Corp

Show Business

Show Business
ShowCase Corp

Silvon Software Inc
Silvon Software Inc
Silvon Software Inc.
SPSS Inc

Sybase Inc

Sybase Inc
SystemSource
SystemSource

Trillium Software

Vality Technology, Inc.
Vanguard Solutions Group Inc
Virtual Gold

Vision Solutions Inc
Walker Interactive Systems
Xchange Inc

Solution

RapidScorecard, CorManage,
CorBusiness, CorServer,
CorPortfolio

Crystal Enterprise, Crystal Reports
ILN (Information Logistics Network)
Data Junction v7.51
Transformation Server

Data Exchange Pattern

Dl-Atlantis

DI-Diver

DI-WebDiver

AWD Business Intelligence

ETI Extract

Any of their Data Quality related
products (CODE-1 Plus, CODE-1 Plus
International, DQ Plus, Geographic
Coding Plus, GeoTAX, Merge/Purge
Plus, MOVEforward)

DB2 OLAP ServerQd

QMFO for WindowsO

QMF for Windows for AS/4000
DB20 Warehouse Manager (DB2 WM)
DB2 WM Brio Edition

DB2 WM Business Objects Edition
DB2 WM COGNOS Edition
Intelligent MinerO for Data

for AS/400

InfoManager Product Suite

Copy Manager

FOCUS Fusion

WebFOCUS

ClearView

RetaillDEAS

OmniEnterprise

i-Cubix

Microstrategy 7

ModelWare

NGS-1Q

amis

Designer

Board

ShowMe/400

SAMAC Suite

Nucleus

SAS Base (statistics)

Sedona

Cuber (with iSeries LSX)
IntraOLAP Pump

STRATEGY Product Suite (Essbase/400)
DataTracker

SalesTracker

Any of the Stratum products

SPSS

PowerBuilder

PowerDesigner

PAS/400 Decision Support Suite
Velocity Tool Suite

Trillium Software System
INTEGRITY

Graphical Performance Series
VirtualMiner

Vision Suite

Horizon

Xchange Dialogue
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Qualifying Customer Relationship Management (CRM) Solutions

Vendor

Avolent, Inc
Binary Tree

Clear Technologies
DST Systems Inc.

GWI

IBM

Infinium

InfoManager Inc
IntellAgent Control

JPH International

Lante Corp

Magic Software Enterprise
NSS Corp

Para Research Software Inc.

Real Solutions
Relavis

Relavis

SAP AG

Sedona, Inc.
Showcase Corp
Siebel Systems Inc
Siebel

Synergistics

The Edwards Group
Total Solutions Group
Touchtone Corp
United System Solutions Inc
Xchange Inc

YOU Centric

Solution

BizCast
ezMerchant
Engage

AWD (Contact, ICR, Knowledge Enabler,

Thin Client, NetServer, Automatic
Work Distributor, Voice, e-mail,
RIP, ST)

GWI CFO Suite

ICSM

Infinium CRM

InfoManager CRM

Innovation

SuiteResponse CRM

SFA

Magic eContact Suite —eMerchant
Teamwork (CRM-Banking)
PROFILE

Real InterAct Campaign Manager
eBusiness Systems

eBusiness Streams

mySAP CRM

Intarsia

Customer Focus Solutions
eBusiness Enterprise Edition
eBusiness Mid-Market Edition
Prevail

FSS

Mobile Sales Force

WinTouch eCRM

Maximizer

Xchange Dialogue

YOUrelate eBusiness Relationship
Management Solution

e-business Electronic Commerce/Web Application Solutions

Vendor

Advanced BusinessLink
Advanced BusinessLink
Advanced BusinessLink
Advanced BusinessLink
Aldon Computing
Applix

Ariba

ASC Software Inc
ASP-RE

Bavarian Consulting, Inc
Bavarian Consulting, Inc
BCD

BCD

BCD

BCD

BCD

BEA Systems

BEA Systems
Bluestone

Bluestone

Better Online Solutions
Better Online Solutions
Binary Tree

Centerfield
CommerceQuest
CommerceQuest
ComMIT Systems Inc
Computer Associates
Corepoint

Corning Data Systems
Design Tek

Solution

Strategi

Business Link for JavaO
Business Link Web
Business Link Push
Affinti

ApplixAnywhere
SupplierLive

SEQUEL Web Interface
CogiScreen

Mail/IT

WEB/IT

Catapult

ProGen Plus Java
ProGen WebSmart
NetBridge

Spool Explorer/400
WebLogic Application Server
Jolt

Sapphire Web 1.0
Sapphire Web Application Server
Jadvantage
Sentinel/400
ezMerchant
insure/SECURITY
e-Adapter Suite
enableNet

Data Glider

COOL: Plex

Corepoint Suite
ServicePort/400
Midrange Internet Studio
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Vendor

DPS

DPS
E-portalXpress
EOne Group Inc.
Extol

GEAC

GeneXus
Gumbo Software Inc
Halcyon
Help/Systems
HIT

iBase

iBase

12

IBM

IBM
IBM
IBM
IBM
IBM
IBM

IBM
IBM
IBM

IBM
IBM

IBM

IBM

IBM
IBM

IBM

IBM
IBM
IBM
IBM

IBS

IDS

Information Builders, Inc
I/Net Inc

I/Net Inc

I/Net Inc

I/Net Inc

I/Net Inc

Inter-American Data, Inc.
Inter-American Data, Inc.

IONA Technologies
Ironside Technologies
Ironside Technologies
IT Factory Inc.
Jacada

Jacada

Jacada

Jacada

Jacada

JD Edwards

Keane, Inc.

Kingland Systems Corp

Kisco
Kronos, Inc.

Solution

DPS Flash

DPS Blast

e-Commerce Engine

jCommerce

EDI Integrator

JBA Commerce

GX Java

Spool-a-Matic

Instant ASP

ROBOT/Alert

JDBC/DB2

WEBTOP Presentation Server & Client
WEBTOP Studio

Intelligent Business Solutions
Content Manager OnDemand for
iSeries

Host Access Client Package
Infoprintd Server for iSeries
Infoprint Designer for AS/400
MQSeriesO for the AS/400

On Demand for AS/400
WebSphereO Transcoding Publisher
for iSeries

WebSphere Host Publisher
WebSphere Host Integration Solution
WebSphere Host Integration Solution
for the Internet

Visual Age for Java for AS/400
Enterprise Edition

WebSphere Application Server
Advanced Edition for iSeries
WebSphere Application Server
Advanced Single Server Edition
for iSeries

WebSphere Application Server
Advanced Edition for Multiplatforms
WebSphere Personalization for iSeries
WebSphere Commerce Suite Pro
Edition for iSeries (or AS/400)
WebSphere Payment Manager for iSeries
(or AS/400)

Connect for iSeries

WebSphere Development Studio
WebSphere Development Tools
VisualAgeO Generator Host
Services for AS/400

Internet Connection eXtreme
Internet Customer Self Service
Web/FOCUS Suite

Commerce Server/400
Merchant/400

Net Print/400

WebServer/400

Webulator/400

Res.Net

e.FileClerk

OrbixWeb

Ironworks

IDK

Commerce Accelerator
Connects

Jacada Connects for HTML
Jacada for Java

Jacada for Palm

Jacada Innovator

Storefront

iMed Access

Financial Network System &
options black box
WebReport/400

iSeries MobileTime

-5-
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Vendor

LANSA

LANSA

Linoma Software

Look Software

Magic Software

Magic Software

Magic Software

MBS Textbook Exchange, Inc.
Michaels, Ross & Cole, Ltd
Mortice Kern Systems
Netscape

Nexgen

Novera Software Inc.
NSC Inc.

NSC Inc.

NSC Inc.

NSC Inc.

NSC Inc.

OS Solutions

Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
Patrick Townsend &
Associates Inc.
PentaSafe

Peregrine
PowerTech

QAD

R. E. Coker & Associates
Real

Real

REAL Solutions Group
ResQnet.Com Inc.
ResQnet.Com Inc.
ResQnet.Com Inc.
RJS Software

ROI Software

ROl Software

ROI Software
R/Utility

Safestone

Sapiens

Seagull Software
Seagull Software
Seagull Software
Seagull Software
Seagull Software
Signio Inc.

Soft Design AS
Softlanding Systems, Inc
Stalker Software
Strategic Business Systems
Symtrax

Synquest

Syntax.net
SystemObjects
SystemObjects
Transoft

VeriSign Payment Services
Vormittag Associates, Inc.
VPE

webMethods, Inc.
WebTrends

Solution

Lansa for the Web: Commerce Edition

Lansa for the Web
Surveyor/400

NewLook

eCRM Suite

Magic Software RAD Tools
eMerchant

MBSinternet

Productivity Series 2000
Web Integrity

Netscape Enterprise Server
(Ported by I/Net Inc)
NexgenCommerce

Novera

eSuited —eFILE400
e-Suite —eJOB400

eSuite —eSpool400

eSuite —eSQL400
FTPBatch400

RouteOne

Alliance EDI WorkBench/400

Alliance FTP Manager
Alliance SerialConnect
Alliance Report.Web/400
Alliance TelNet Security
Alliance FTP Security
Alliance Series TCP/IP

PS (any module)

TrustedLink for AS/400
PowerLock

eQ

TemplatePro

Web Business

Web Commerce

XCaret Content Mgmt Toolkit
ResQnet

ResQPortal

ResQ/ME

WinSpool/400

JavaCard Payment Server
ROI Sessions Plus

ROI Sockets

RIO AS/400 Change Management
DetectIT e-CFG

eMerge Application Server
Enterprise Application Integration
Jwalk

TigerRay

Transidiom

Wireless to Host

Signio Payment Server
Websydian

TurnOver eChange Management
CommuniGate Pro
WebSurvey/400

Bravo

INSYQ Power Partners
Syntax.net B2B Headstart
jBuilder

JACi400

Web Component Adapter
Payflow Pro

System 2000 for the Web
WebBUILDER

B2B Server

Log Analyzer for AS/400

301-169
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e-business Lotus 0 Domino O Solution
Vendor

Lotus or IBM

Binary Tree

Binary Tree
BlueNotes
BlueNotes
Inventive Designers
Inventive Designers

Solution

Lotus Domino Server for AS/400
CMT for NotesO

CMT for iNotes

Data Merge

Document Warehouse

DTM/400

Evergreen/400

Qualifying Enterprise Resource Planning/Supply Chain Management (ERP/SCM) Solutions

Vendor

American Software
Applications Solutions, Inc.
Aquitec

BAAN

Brain International
Brain International
Butler & Curless
CMS Manufacturing
ComMIT Systems
CRT International, Inc.
Daly.Commerce
Datatex

DST

E3

EXE

Fiserv

Friedman

Geac (JBA)
HarrisData

HTE

i2

IAD

IBS

Infinium

Intentia

Interbiz

Jack Henry and Associates
JDA

JD Edwards

Lawson

Logility

Manhattan Associates
MAPICS

NewWorld

Nonstop Solutions
Pfastship

Prelude

QAD

SAP

Sapien

SIA

SSA

SVi Systems Inc

VAI (Vormittag)
XDATA

Vertex (formerly Renaissance)

Linux Solutions
Vendor

SuSe
Turbolinux

Solution

e-intelliprise

Symphony Warehouse Control Software
Supply Chain Manager
BAAN/ERP

Total Solution Provider

xPert Mfg

ec21

CMS400

ComMIT/400

Quicksilver

Application Plus

TIM

DST/400

E3-Slim, E3-Trim, E3-Crisp
EXceed eFullfillment System
CBS (Comprehensive Banking System)
Frontier

System21, eSupply, ePurchase
HarrisData

Total Enterprise Solution
Factory Planner, Demand Planner,
Supply Chain Planner

LMS

ASW

Infinium

Movex

Supply Chain

Silverlake, CIF 20/20, 4sight
MMS

World, OneWorld, Advanced Planning
Solution

Enterprise 400

Voyager Solutions

PkMs

MAPICS, Thruput, Maincor
Logos

SCORE

Pfastship 2000

Contortia ERP

QAD eq

R/3, MySAP.com

BIZBLOX

CommonSense

eBPCS

SVi Host

System2000bv

XMAS/400

ewms

Solution

SuSE Linux iSeries Quickstart
Turbolinux 6.5 for iSeries

-7-
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Additional Information/Conditions

Where is it available?

This promotion is available only in:

e The United States (including Puerto Rico)
¢ Canada
e Caribbean North countries

If you are a U.S. commercial, state or local government, or education customer, you can participate. If you are a U.S.
federal government customer, call 800-333-6705 to determine eligibility.

This rebate is intended for use in defraying costs associated with the installation and successful use of the new solution
acquired. Suggestions for use of this rebate are as follows:

¢ New iSeries Technology Center (iTC) classes. For more information on iTC classes visit the following Web site:

http://ibm.com/eserver/iseries/education

Some examples of available classes are:

- Connect for iSeries

- iSeries Linux Education and Services

- Web Enablement Workshop for iSeries

- iSeries Application Development with Java

« IBM Services. For more information on IBM services visit the following Web site:

http://www.ibm.com/eserver/iseries/services

Some examples are:

- iSeries Business-to-Business Opportunity Assessment
- Defining a Business-to-Business Solutions

- Getting Started with CRM Implementation

- Choosing the Right Application

« Similar iSeries education or services that are provided by an iSeries Business Partner

Model upgrades are not eligible for this promotion. Processor card swaps within the same model are not eligible for this
promotion.

Only new solutions can be used to qualify for this promotion. Solutions that are moved from other servers (even if the
solution is upgraded or modules are added) cannot be used as a qualifying solution.

The total amount of the invoice for the qualifying software solution must be equal to or greater than the calculated
amount of the rebate. If it is not equal to or greater than the calculated rebate amount, you will receive a rebate that
is equal to the qualifying software solution invoice/bill of sale amount.

You can combine this promotion with any other IBM discounts, allowances, rebates, or special bids on the eligible
products for which you may qualify unless the terms and conditions of a specific special bid, promotion, or offering
prohibit such combination. This promotion cannot, however, be combined with the IBM @server iSeries 400
Replacement Offering, the IBM @server iSeries 400 Replacement Promotion, the IBM @server iSeries 400 Solutions
Offering, the IBM @server iSeries and J.D. Edwards Solution Rebate Offering, the @server iSeries 400 High Availability
Promotion, or the IBM AS/400e00 —for Extreme Business High Availability Offering, and it does not apply to internal use
or demonstration/development acquisitions.

You agree to acquire hardware products under this promotion for your own use and not for remarketing, leasing or
transferring to a third party, unless you are arranging lease-back financing for the hardware products.

To receive a rebate, the completed and signed rebate request form (see attached), along with the specified
documentation, must be received by the IBM Redemption Center no later than June 10, 2002.

In Canada, you are responsible for all applicable taxes such as Goods and Services Tax (GST), Quebec Sales Tax (QST),
and other sales or value-added taxes which are extra.

IBM reserves the right to modify or withdraw this promotion at any time.

This promotion is subject to the terms and conditions of any applicable Agreements.
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Order Now

United States

Use Priority/Reference Code: AE0O1

Phone:  800-IBM-CALL

Fax: 800-2IBM-FAX
Internet: ibm__direct@vnet.ibm.com
Mail: IBM Atlanta Sales Center
Dept. AEOO1
P.O. Box 2690

Atlanta, GA 30301-2690
You can also contact your local IBM Business Partner or IBM representative. To identify them, call 800-IBM-4YQOU.

IBM Authorized Business Partners may offer terms, including prices, different from those outlined in this announcement.

Canada

Phone:  800-IBM-CALL

Fax: 1-800-565-6612
Internet: www.can.ibm.com/shopibm
Mail: IBM

105 Moatfield North York
Ontario, Canada M3B 3R1

Trademarks

iSeries is a trademark of International Business Machines Corporation.

DB2 OLAP Server, QMF, Intelligent Miner, WebSphere, AS/400e, and the e-business logo are trademarks of International Business
Machines Corporation in the United States or other countries or both.

AS/400, DB2, Infoprint, MQSeries, and VisualAge are registered trademarks of International Business Machines Corporation in the
United States or other countries or both.

Windows is a registered trademark of Microsoft Corporation.

Java is a trademark of Sun Microsystems, Inc.

eSuite, Domino, and Notes are trademarks of Lotus Development Corporation.

Lotus is a registered trademark of Lotus Development Corporation.

Other company, product, and service names may be trademarks or service marks of others.
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IBM e(logo)server iSeries 400 Solutions Promotion Rebate Request Form

To qualify for your rebate, you must acquire a new eligible IBM @server iSeries 400 Model 270 or 8xx and a new
qualifying software solution.

The rebate ranges from 5% to 15% of the purchase (invoice/bill of sale) price of the new server, depending on:

¢ the model and processor feature purchased;
¢ date of shipment from IBM; and
« the invoice/bill of sale date.

To qualify for a rebate that is equal to 10% of the purchase price of an eligible Model 270 server or 15% of the purchase
price of an eligible Model 8xx server:

¢ the date of shipment from IBM for the eligible server must occur on or after July 10, 2001, but no later than
September 30, 2001; and

¢ invoices/bills of sale for the eligible server must have a date (purchase date) of on or after July 10, 2001, but no later
than October 12, 2001.

To qualify for a rebate that is equal to 5% of the purchase price of an eligible Model 270 server or 10% of the purchase
price of an eligible Model 8xx server:

¢ the date of shipment from IBM for the eligible server must occur on or after July 10, 2001, but no later than
December 31, 2001; and

¢ invoices/bills of sale for the eligible server must have a date (purchase date) of after October 12, 2001, but no later
than January 10, 2002.

Invoices/bills of sale for a new qualifying software solution license can have a date (purchase date) that is up to 90
calendar days before or after the date of the invoice/bill of sale for the eligible server.

In order to qualify for the calculated rebate amount, the total amount of the invoice for the qualifying software solution
must be equal to or greater than the calculated amount of the rebate. If it is not equal to or greater than the calculated
rebate amount, you will receive a rebate that is equal to the qualifying software solutions invoice/bill of sale amount.

Eligible Products

New Servers

Machine Processor
Type Model Feature
9406 270 All**

820 All**

830 All

840 All

** Exceptions: A new Model 270 or 820 acquired with any of the
following features is not eligible for a rebate:

270 2250 with 1516
270 2252 with 1516
270 2253 with 1516
270 2231 with 1516
270 2232 with 1516
270 2234 with 1516
270 2422
270 2423
270 2424
270 2452
270 2454
820 2425
820 2426
820 2427
820 2456
820 2457
820 2458
820 0150
820 0151
820 0152

Qualifying Software Solutions

To qualify for this promotion, you must acquire at least one of the following software solutions.
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Business Intelligence (Bl) Solutions

The Business Intelligence software solutions listed below include at least two of the following Business Intelligence
functions:

Data access using graphical analysis

Data cleansing

Data extraction, transformation, and replication

Data mining

Data Warehouse or Data Mart generation and management
Metadata management

Online Analytical Processing (OLAP)

SAP Business Warehouse

Qualifying Bl Solutions
Vendor
A3 Solutions

Acxiom Corporation

American Software USA Inc

Analytical Solutions Inc
Andyne

Brio Technology
Business Objects SA
Centerfield Technology
Coglin Mill

Cognos Inc

Cognos Inc

Computer Associates
Constellar Corp
Constellar Corp

CorVu

Crystal Decisions
D2K Inc

Data Junction
DataMirror Corp
Datanomix Inc
Dimensional Insight
Dimensional Insight
Dimensional Insight
DST Systems Inc
Evolutionary Technologies
Group 1 Software

IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp
IBM Corp

InfoManager Inc
Information Builders
Information Builders

Solution

A3 Profit Center Suite (A3Vision,
A3Fortune, A3Quest, and A3Legend)
AbiliTec

e-intelliprise

E*TELLIGENCE

Pablo

Brio Query Enterprise
BusinessObjects

Database Essentials

RODIN

Impromptu

PowerPlay

ERwin

Hub

WarehouseBuilder
RapidScorecard, CorManage,
CorBusiness, CorServer,
CorPortfolio

Crystal Enterprise, Crystal Reports
ILN (Information Logistics Network)
Data Junction v7.51
Transformation Server

Data Exchange Pattern

DI-Atlantis

DI-Diver

DI-WebDiver

AWD Business Intelligence

ETI Extract

Any of their Data Quality related
products (CODE-1 Plus, CODE-1 Plus
International, DQ Plus, Geographic
Coding Plus, GeoTAX, Merge/Purge
Plus, MOVEforward)

DB2 OLAP Server

QMF for Windows

QMF for Windows for AS/400

DB2 Warehouse Manager (DB2 WM)
DB2 WM Brio Edition

DB2 WM Business Objects Edition
DB2 WM COGNOS Edition
Intelligent Miner for Data

for AS/400

InfoManager Product Suite

Copy Manager

FOCUS Fusion

Information Builders WebFOCUS

interBiz Solutions ClearView

JDA Software Group Inc RetaillDEAS

Lakeview Technology Inc OmniEnterprise

Mainline IT i-Cubix

MicroStrategy Inc Microstrategy 7

ModelWare Inc ModelWare

NewGeneration Software NGS-IQ

Olympic amis amis

Oracle Corp Designer

Orenburg Board

OS Solutions International Inc ShowMe/400
-11- 301-169



Vendor

SAMAC Software GmbH
Sand Technology

SAS

Sedona Corp

Show Business

Show Business
ShowCase Corp
Silvon Software Inc
Silvon Software Inc
Silvon Software Inc.
SPSS Inc

Sybase Inc

Sybase Inc
SystemSource
SystemSource
Trillium Software
Vality Technology, Inc.

Vanguard Solutions Group Inc

Virtual Gold

Vision Solutions Inc
Walker Interactive Systems
Xchange Inc

Solution

SAMAC Suite

Nucleus

SAS Base (statistics)

Sedona

Cuber (with iSeries LSX)
IntraOLAP Pump

STRATEGY Product Suite (Essbase/400)
DataTracker

SalesTracker

Any of the Stratum products
SPSS

PowerBuilder

PowerDesigner

PAS/400 Decision Support Suite
Velocity Tool Suite

Trillium Software System
INTEGRITY

Graphical Performance Series
VirtualMiner

Vision Suite

Horizon

Xchange Dialogue

Qualifying Customer Relationship Management (CRM) Solutions

Vendor

Avolent, Inc
Binary Tree

Clear Technologies
DST Systems Inc.

GWI

IBM

Infinium

InfoManager Inc
IntellAgent Control

JPH International

Lante Corp

Magic Software Enterprise
NSS Corp

Para Research Software Inc.

Real Solutions
Relavis

Relavis

SAP AG

Sedona, Inc.
Showcase Corp
Siebel Systems Inc
Siebel

Synergistics

The Edwards Group
Total Solutions Group
Touchtone Corp
United System Solutions Inc
Xchange Inc

YOU Centric

Solution

BizCast

ezMerchant

Engage

AWD (Contact, ICR, Knowledge Enabler,
Thin Client, NetServer, Automatic
Work Distributor, Voice, eMalil,
RIP, ST)

GWI CFO Suite

ICSM

Infinium CRM

InfoManager CRM

Innovation

SuiteResponse CRM

SFA

Magic eContact Suite - eMerchant
Teamwork (CRM-Banking)
PROFILE

Real InterAct Campaign Manager
eBusiness Systems

eBusiness Streams

mySAP CRM

Intarsia

Customer Focus Solutions
eBusiness Enterprise Edition
eBusiness Mid-Market Edition
Prevail

FSS

Mobile Sales Force

WinTouch eCRM

Maximizer

Xchange Dialogue

YOUrelate eBusiness Relationship
Management Solution

e-business Electronic Commerce/Web Application Solutions

Vendor

Advanced BusinessLink
Advanced BusinessLink
Advanced BusinessLink
Advanced BusinessLink
Aldon Computing
Applix

Ariba

Solution

Strategi

Business Link for Java
Business Link Web
Business Link Push
Affinti
ApplixAnywhere
SupplierLive

301-169
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Vendor

ASC Software Inc
ASP-RE

Bavarian Consulting, Inc
Bavarian Consulting, Inc
BCD

BCD

BCD

BCD

BCD

BEA Systems

BEA Systems
Bluestone

Bluestone

Better Online Solutions
Better Online Solutions
Binary Tree
Centerfield
CommerceQuest
CommerceQuest
ComMIT Systems Inc
Computer Associates
Corepoint

Corning Data Systems
Design Tek

DPS

DPS

E-portalXpress

EOne Group Inc.

Extol

GEAC

GeneXus

Gumbo Software Inc
Halcyon

Help/Systems

HIT

iBase

iBase

12

IBM

IBM
IBM
IBM
IBM
IBM
IBM

IBM
IBM
IBM
IBM
IBM

IBM

IBM

IBM
IBM

IBM

IBM
IBM
IBM
IBM

IBS
IDS

Solution

SEQUEL Web Interface
CogiScreen

Mail/IT

WEB/IT

Catapult

ProGen Plus Java

ProGen WebSmart

NetBridge

Spool Explorer/400

WebLogic Application Server
Jolt

Sapphire Web 1.0

Sapphire Web Application Server
Jadvantage

Sentinel/400

ezMerchant

insure/SECURITY

e-Adapter Suite

enableNet

Data Glider

COOL: Plex

Corepoint Suite

ServicePort/400

Midrange Internet Studio

DPS Flash

DPS Blast

e-Commerce Engine

jCommerce

EDI Integrator

JBA Commerce

GX Java

Spool-a-Matic

Instant ASP

ROBOT/Alert

JDBC/DB2

WEBTOP Presentation Server & Client
WEBTOP Studio

Intelligent Business Solutions
Content Manager OnDemand for
iSeries

Host Access Client Package
Infoprint Server for iSeries
Infoprint Designer for AS/400
MQSeries for the AS/400

On Demand for AS/400
WebSphere Transcoding Publisher
for iSeries

WebSphere Host Publisher
WebSphere Host Integration Solution
WebSphere Host Integration Solution
for the Internet

Visual Age for Java for AS/400
Enterprise Edition

WebSphere Application Server
Advanced Edition for iSeries
WebSphere Application Server
Advanced Single Server Edition
for iSeries

WebSphere Application Server
Advanced Edition for Multiplatforms
WebSphere Personalization for iSeries
WebSphere Commerce Suite Pro
Edition for iSeries (or AS/400)
WebSphere Payment Manager for iSeries
(or AS/400)

Connect for iSeries

WebSphere Development Studio
WebSphere Development Tools
VisualAge Generator Host
Services for AS/400

Internet Connection eXtreme
Internet Customer Self Service

13-
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Vendor Solution

Information Builders, Inc Web/FOCUS Suite

I/Net Inc Commerce Server/400

I/Net Inc Merchant/400

I/Net Inc Net Print/400

I/Net Inc WebServer/400

I/Net Inc Webulator/400

Inter-American Data, Inc. Res.Net

Inter-American Data, Inc. e.FileClerk

IONA Technologies OrbixWeb

Ironside Technologies Ironworks

Ironside Technologies IDK

IT Factory Inc. Commerce Accelerator

Jacada Connects

Jacada Jacada Connects for HTML

Jacada Jacada for Java

Jacada Jacada for Palm

Jacada Jacada Innovator

JD Edwards Storefront

Keane, Inc. iMed Access

Kingland Systems Corp Financial Network System &

options black box

Kisco WebReport/400

Kronos, Inc. iSeries MobileTime

LANSA Lansa for the Web: Commerce Edition

LANSA Lansa for the Web

Linoma Software Surveyor/400

Look Software NewLook

Magic Software eCRM Suite

Magic Software Magic Software RAD Tools

Magic Software eMerchant

MBS Textbook Exchange, Inc. MBSInternet

Michaels, Ross & Cole, Ltd Productivity Series 2000

Mortice Kern Systems Web Integrity

Netscape Netscape Enterprise Server

(Ported by I/Net Inc)

Nexgen NexgenCommerce

Novera Software Inc. Novera

NSC Inc. eSuite —eFILE400

NSC Inc. e-Suite —eJOB400

NSC Inc. eSuite —eSpool400

NSC Inc. eSuite —eSQL400

NSC Inc. FTPBatch400

OS Solutions RouteOne

Patrick Townsend & Alliance EDI WorkBench/400
Associates Inc.

Patrick Townsend & Alliance FTP Manager
Associates Inc.

Patrick Townsend & Alliance SerialConnect
Associates Inc.

Patrick Townsend & Alliance Report.Web/400
Associates Inc.

Patrick Townsend & Alliance TelNet Security
Associates Inc.

Patrick Townsend & Alliance FTP Security
Associates Inc.

Patrick Townsend & Alliance Series TCP/IP
Associates Inc.

PentaSafe PS (any module)

Peregrine TrustedLink for AS/400

PowerTech PowerLock

QAD eQ

R. E. Coker & Associates TemplatePro

Real Web Business

Real Web Commerce

REAL Solutions Group XCaret Content Mgmt Toolkit

ResQnet.Com Inc. ResQnet

ResQnet.Com Inc. ResQPortal

ResQnet.Com Inc. ResQ/ME

RJS Software WinSpool/400

ROI Software JavaCard Payment Server

ROI Software ROI Sessions Plus

ROI Software ROl Sockets
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Vendor

R/Utility

Safestone

Sapiens

Seagull Software

Seagull Software

Seagull Software

Seagull Software

Seagull Software

Signio Inc.

Soft Design AS
Softlanding Systems, Inc
Stalker Software
Strategic Business Systems
Symtrax

Synquest

Syntax.net
SystemObjects
SystemObjects

Transoft

VeriSign Payment Services
Vormittag Associates, Inc.
VPE

webMethods, Inc.
WebTrends

e-business Lotus Domino Solution

Vendor

Lotus or IBM

Binary Tree

Binary Tree
BlueNotes
BlueNotes
Inventive Designers
Inventive Designers

Solution

RIO AS/400 Change Management
DetectIT e-CFG

eMerge Application Server
Enterprise Application Integration
Jwalk

TigerRay

Transidiom

Wireless to Host

Signio Payment Server
Websydian

TurnOver eChange Management
CommuniGate Pro
WebSurvey/400

Bravo

INSYQ Power Partners
Syntax.net B2B Headstart
jBuilder

JACi400

Web Component Adapter
Payflow Pro

System 2000 for the Web
WebBUILDER

B2B Server

Log Analyzer for AS/400

Solution

Lotus Domino Server for AS/400
CMT for Notes

CMT for iNotes

Data Merge

Document Warehouse

DTM/400

Evergreen/400

Qualifying Enterprise Resource Planning/Supply Chain Management (ERP/SCM) Solutions

Vendor

American Software
Applications Solutions, Inc.
Aquitec

BAAN

Brain International
Brain International
Butler & Curless
CMS Manufacturing
ComMIT Systems
CRT International, Inc.
Daly.Commerce
Datatex

DST

E3

EXE

Fiserv

Friedman

Geac (JBA)
HarrisData

HTE

i2

IAD

IBS

Infinium

Intentia

Interbiz

Jack Henry and Associates
JDA

JD Edwards

Solution

e-intelliprise

Symphony Warehouse Control Software
Supply Chain Manager

BAAN/ERP

Total Solution Provider

xPert Mfg

ec21

CMS400

ComMIT/400

Quicksilver

Application Plus

TIM

DST/400

E3-Slim, E3-Trim, E3-Crisp
EXceed eFullfillment System

CBS (Comprehensive Banking System)
Frontier

System21, eSupply, ePurchase
HarrisData

Total Enterprise Solution

Factory Planner, Demand Planner,
Supply Chain Planner

LMS

ASW

Infinium

Movex

Supply Chain

Silverlake, CIF 20/20, 4sight

MMS

World, OneWorld, Advanced Planning
Solution
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Vendor Solution

Lawson Enterprise 400

Logility Voyager Solutions
Manhattan Associates PkMs

MAPICS MAPICS, Thruput, Maincor
NewWorld Logos

Nonstop Solutions SCORE

Pfastship Pfastship 2000

Prelude Contortia ERP

QAD QAD eq

SAP R/3, MySAP.com

Sapien BIZBLOX

SIA CommonSense

SSA eBPCS

SVi Systems Inc SVi Host

VAI (Vormittag) System2000bv

XDATA XMAS/400

Vertex (formerly Renaissance) ewms

Linux Solutions

Vendor Solution

SuSe SuSE Linux iSeries Quickstart
Turbolinux Turbolinux 6.5 for iSeries
1. The rebate is valid only for eligible hardware and qualifying software solutions purchases. The eligible hardware

purchases must be dated on or after July 10, 2001, but no later than January 10, 2002. Invoices/bills of sale for
the qualifying software solutions licenses can have a date (purchase date) that is up to 90 calendar days before or
after the date of the invoice/bill of sale for the eligible hardware.

As proof of purchase, send a copy of your invoice or bill of sale for the eligible hardware and qualifying software
solution to the IBM Redemption Center at the address listed below.

* Your invoice/bill of sale must be either typewritten or computer generated. Handwritten or altered documents
will not be accepted.

* The name and company appearing on this form must match the information provided on the invoice/bill of sale.

To qualify for the rebate, this completed and signed form, along with requested documentation, must be received
no later than June 10, 2002, at:

IBM Redemption Center
12755 State Highway 55
Mailstop 8280

Minneapolis, MN 55441-8280

Fax Number: 800-936-3602

Attn: IBM @server iSeries 400 Solutions Rebate Promotion

To receive a confirmation of receipt of the rebate request, you should provide your e-mail address in the space
provided on this request form. To check on the status of a rebate request, you should call 800-599-0285 and
reference the “IBM @server iSeries 400 Solutions Rebate Promotion.”

Any Rebate Request forms lost or misdirected by the Postal Service or other delivery service are not the
responsibility of IBM or the IBM Redemption Center.

Allow up to eight weeks for your rebate check/cheque to arrive.
This promotion is void wherever prohibited or restricted by law.

IBM reserves the right to modify or withdraw this promotion at any time.
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To receive your rebate, complete the following:

Eligible Product Purchased

Machine Serial Feature Purchase
Type Model Number Number Price
Qualifying Software Solution Acquired

Vendor Solution

Name (please print):

Company (if appropriate):

Address:

Mailing Address (if different):

City:

Zip/Postal Code:

State/Province:

E-mail Address:

Daytime Phone:

At your option your rebate check/cheque can be made payable to someone else, such as an Authorized IBM Business
Partner. Provide the appropriate information below. If you choose this option, you still must sign this form in order for

the rebate to be processed.
Make Check/Cheque Payable To:

Address:

I certify by my signature that the information | have entered on this Rebate Request is accurate and complete and that
submission of this form is in accordance with the Rebate Request instructions.

Signature:

Date:

Name (please print):
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